When an Emergency Arises

(1) Police and Fire fighting

‘%%!3 3 110% Police 110
mg}j ) Q)ﬁé }’é ) ;%E % E{ Crimes, Theft, Traffic Accident

Lo by

DRt

CroEr) Ho0uy

A Loy REZ O LRADA
1108 % L CEpT, Anlafs, @l &Kol 2wl

L EADIHE

RS

5 i"ﬁ% %ﬂlﬁ’ibﬁ?’v D% /:LiJ— F*Eﬁ)miﬂfb\tE 7

TS

OTheft -
Dial 110 and tell your name and address, and describe the
stolen article(s), and explain the situation. If you your
bank book or cash card are stolen, you should contact the
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(O When dialling 119
i ) Specify your purpose of calling.
x. “Kaji desu .” (Fire)
“Kyubyo desu.” (He/She has been ill suddently)

ii ) Tell your name, address and land marks
to your place.

? When you call for an ambulance,

-prepare your health insurance card ready
-guide ambulance when you hear the siren
-lead the ambulance

-the number of person accompanying in the ambulance
should be kept minimum

’X When you note a fire, inform your family and neighbors,
“Kaji da!” (Fire!), and ask for help.
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When an Emergency Arises

(2) Earthquakes

Japan is a country where earthquakes occur frequently.
We cannot prevent earthquake itself from occurrence,
however, damages can be minimized by always taking
precautions in daily lives.

(Common Precautions)

V For your own safety, be sure to put out all fires in use and

turn the gas off at the mains.

V Prevent furniture from toppling. Protect yourself.

V' Make sure you know where the refuge points are, and how

to contact your family.

V Prepare drinking water (3 liters per day each person),
foods, fuel etc for at least 3 days. Also, check and change
drinking water, foods etc. regularly.

@ Information in case of emergency

Information will be announced from the city disaster

preventive measures office through the emergency radio,

FM Tama Radio (77.6 MHz) and Tama TV.

@ Evacuation places in case of emergency

BosaiAnzen-ka (Disaster Prevention Unit) Tel. 338-6802

The public elementary and junior high schools in the city

are designated as evacuation places in case of earthquakes
and other calamities. The school gymnasiums will be used.

The district emergency storehouses is set-up and the
emergency supplies are also stored.
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10 Points to note while Earquake

1 Make sure your own safety immediately

2 Getrelaxed, Check the origin of a fire and early extinguish

the fire
3 Panicked action is due to an injury

=~

Open all windows and doors to make sure all exits
to refuge
Be calm and do not throw objects outside

Be Away from doors and walls

Right information with proper action
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Be confirmative in checking home safety and concerning
neighbours
9 Be corporate in rescue and relief works

10 Check safe conditions before refuge, electricity and gas
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TEL 338-6802

When an Emergency Arises

(3) Fire
When fire is happened, inform your neighbours
loudly“Kaji da!” (Fire!), and dial 119 to contact fire
station. Be calm to specify the following points.

1. Spot of accident
2. Burning objects
3. Evaculating situation (presence of delay or not)

4. Casualities or injuries report

In order to prevent burning flame

1 Check electricity, gas main and make sure to put out
all fire before you leave home and sleep. You should
be careful to check and switch off the heater especially
in winter.

2 Do not leave flame behind when you use oil for
cooking. Make sure all flames are put off before you
are ready to leave.

3 Red fire extinguisher are set up in apartments and
dormitory. It is important to ask the building
adminstrator for the method of usage beforehand. It is
very helpful to put out all flames at the beginning.

BosaiAnzen-ka (Disaster Prevention Unit) Tel. 338-6802
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When an Emergency Arises

(4) Emergency Medical Treatment
The following medical treatments are carried out in
Tama City Health Center (Kenko Senta). Please bring
along your health insurance card and infantile
medical card.

@ After-hours Clinic for Children Tel. 375-0909

Children aged 15 or below who require medical
treatment but cannot be treated by one's family doctor
in case of emergency shall be treated by pediatrician.

*Consultation days: Daily (Available the whole year)
*Consultation hours: 7:00 p.m. to 9:45 p.m.

*Medical treatment : Pediatrics

@ Emergency Holiday Dental Clinic Tel. 376-8009

Emergency dental treatment is given during daytime
in holidays.

*Consultation days: Sundays, National Holidays,

@Information Map of Tama City Health Center
Tel. 376-9111 4-19-5 Sekido
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*Five minutes walk from Seiseki Sakuragaoka Station.

*Please use bus or other public transport as parking space is
limited.
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When an Emergency Arises

@Medical institutions telephone guide
A 24-hour telephone guide system of medical treatment
institutions. When you have made a call, please proceed to
the medical institution directly. For cancellation, please
make sure to contact the center or the medical institution.

<Emergency Telephone Center (Tama Fire Department)

Tel. 375-9999

+Tokyo Fire Department Emergency consultation Center

Tel. 042-521-2323

From a cellular phone , PHS: #7119

*Tokyo Metropolitan Medical Institution Information (Himawari)

Homepage address (URL):

http:/ /www.himawari.metro.tokyo.jp/

Tel. 03-5272-0303

+Foreign Languages Medical Treatment Information

(English, Chinese, Korean, Thai and Spanish)

(Weekdays from 9:00 a.m. to 8:00 p.m.)

®Rota of Doctors on Holidays
Treatments limited in internal medicine, pediatrics and
minor injuries are available at the assigned holiday clinics
in Tama City at 9 a.m. to 5 p.m. on Sundays, National
Holidays and New Year holidays (Dec. 29th ~ Jan.3rd). The
schedule of rota of doctors is published in * Tama Koho’

Tel. 03-5285-8181

every 5™ of the month (On the 1* for January and April)
and 20" of the month, and in “Tama City Official Home
Page’. Treatment is limited to emergency cases. Please do
not forget to bring your health insurance card, and make
sure to visit on scheduled time.

+ Tama City Official Home Page

http://www.city.tama.lg.jp/

®AMDA International Medical Treatment Information

Center

Tel. 03-5285-8088

Introduction to doctors who speak foreign languages.

2 o= B A W B Languages Days Hours
Gk English
A Korean Monday 9:00 a.m.
R 7 H~% 9:00~17:00 Spanish to to
Py Thai Friday 5:00 p.m.
W Chinese
- . e 1:00 p.m.

74U EE x 13:00~17:00 Philippines Wednesday ©500 p.m.

) = o e A P Monday, Wednesday 9:00 a.m.
FA R AL k-2 9:00~17:00 ortuguese and Friday t0 5:00 p.m.
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(5) %hidaﬁﬁjﬁé (5) Handy expressions in an emergency

1 | 1 |Police Keisatsu

2 K reziEs o, 2 |Robber Dorobo desu

3MH e s, 3 |Help me Tasukete kudasai

4 ?“%%t 4 |Fire Station Shobosho

5 WQ%T@’O ] 5 |Fire! Kaji desu

6| e, | 6 |(He) has been ill suddenly. |Kyubyo desu

T rrrvaLcnEd, | 7 |(Iam) injured. Kega o shite imasu
8| I ai: r e P o 8 |Please call an ambulance.  (Kyukyusha o yonde kudasai
9| r~i %gg L, | 9 |l want to phone- - - - *ni denwa shitai

10 B LTS, | 10 |Please phone: - * + + *ni denwa shite kudasai
11 %,Mi »3 11 |(I) have a fever. Netsu ga aru
125 G/Q R 12 |(I) have a chill. Samuke ga suru
13 {f%_, < 13 |(I) have sweats. Ase o kaku

14 {z{:ﬁf:“{é U 14 |(I) feel languid, heavy. Karada ga darui
15[ 342 15 |(I) feel dizzy. Memai ga suru
16|57 v 3342 16 |(My) ears are ringing. Miminari ga suru
17 éﬁoﬂ 720 17 |(I) can’t sleep. Nemurenai

18 E Nt i 18 [(My) eyes are blurred. Me ga kasumu

19 %}}j‘iqi 2% 19 |(My) nose is blocked. Hana ga tsumaru
20 %ﬁfﬁ?ﬁ‘tﬁ % 20 [(My) nose bleeds. Hana-ji ga deru
21 %’;‘7’]&5\ tH 2 21 () have a runny nose. Hana-mizu ga deru
22|y 7= 22 |(I) vomited. Haita

23 fl % uzi_b N 23 |(I) spit/ vomited blood Chi 0 haita

24y x »n tH % 24 [(I) have a cough. Seki ga deru

25| < Lo zn tH % 25 ((I) sneeze. Kushami ga deru
261} x ’%75”‘ % 26 |(I) feel nauseated/sick. Hakike ga suru
U 27 |(I) cough up phlegm. Tan ga deru

28[ vy 5 x4 2 28 |(I) have palpitation Douki ga suru

29 %3153 nnt 3 29 |(I) am short of breath. Ikigire ga suru

30 E{%}D” N2 30 |(I) have heartburn Muneyake ga suru
31 Eﬁtiﬁ}fﬁ\ 720 31 [(I) have no appetite. Shokuyoku ga nai
32 .”75;‘;%:1/\ 32 ((My)- - -hurts. - - qaitai

33 ’SJ Y ié_ 33 [acut kiri-kizu

34|51 ié_ 34 |a graze, a scratch Suri-kizu

35 fu Lig 35 |astab, a punctured wound |Sashi-kizu
36|07 & 36 |aburn Yakedo

37E 37 |a fractured bone Kossetsu
38| 38 |a dislocation Dakkyu

3N nix 39 |a sprain Nenza

40 }ﬁ% 40 |a bruise Daboku

41|45 41 |hemorrhoids, piles Ji

a2 42 |bleeding, loss of blood Shukketsu




