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IN CASE OF EMERGENCY
Dial
110  Police
119  Fire Department

(1) CRIMES, THEFT
@ Dial 110. Tell your name and address.
@ Describe the stolen article(s) and explain the situation.
@ If your bank book or cash cards are stolen, you should immediately
report it to the bank and have the cards cancelled.

(2) TRAFFIC ACCIDENT
@ Dial 110 to report an accident. Then, if anyone has been injured, dial
also 119.
»kIf you had an accident, no insurance money will be paid unless you
have reported the accident to the police, so please be sure that you do
report it.

(3) SUDDEN ILLNESS, SERIOUS INJURIES
@ Dial 119 and say “Kyubyu desu” (meaning sudden illness) or “Kega
desu” (for injuries)
@ Tell your name, address and land marks to your place.
@ Tell the status of 'injury' and 'illness'. Also, the number of persons.
@ Have your Health Insurance Card and money ready, and wait.
® When the ambulance siren approaches, go outside and lead the car.
* The ambulance must be used when urgent treatment is needed for
serious injury and illness.

(4) FIRE
@ Dial 119 and say “Kaji desu” (meaning Fire!).
© Don't panic! Stay calm and clearly specify the following:
* place of incident
* what exactly is burning
- if anyone is trapped inside
- if anyone is injured

* How to prevent fire outbreaks

1. Check electricity and gas mains before you go to sleep or leave home.
Particularly in winter, please take extra care to check and switch off
the heater.

2. Do not leave flame behind when you use oil for cooking. Make sure
all flames are put off before you leave.

3. Red fire extinguishers are placed in apartments and dormitories. It is
very helpful to put off initial fire. You should ask a concierge or a
dormitory caretaker beforehand to learn how to use it.

(5) EARTHQUAKE
Japan is a country where earthquakes occur frequently. However,
daily preparedness and measure minimizes damage.
@® Common Precautions
* Prevent furniture from toppling. Protect yourself.
* Make sure you know where the refuge points are and how to contact
your family.
* Prepare emergency supplies such as drinking water (3 liters per day
for one person), foods and fuel for at least three days. Also, it would
be best to check and change them periodically.
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IN CASE OF EMERGENCY RR0He
@ Information in case of emergency QUE RO ML
Information will be announced from the city disaster preventive zg GEE R RAH 5 Wi SATBAER T &
measures office through the emergency administration radio and will (ST B O . RS G -,
be also broadcasted on Tama TV. Ty 7 s 042-338-6910)
You can also listen to the information broadcasted through the city = £7=ZE7 L 4@ L Clifla it ShE

emergency radio by dialing 042-338-6910, which is an answerback ¥

system.
C @R ERFOMEES T
@ Evacuation sites in case of emergency O, HIE: U RS LB 2 o T

The public elementary and junior high schools in the city are  m7=wic, HROHSIN - PR b 2
designated as evacuation sites where these school gymnasiums as & L. CORTHER & &BMIIHEE
temporary shelters in case of disaster such as earthquakes and other i %fgio?ﬁ i:ﬁ”bf Bis A i f
calamities; district disaster prevention warehouses have been set-up ’

for storage of emergency supplies.

 AHE ZOEED10 DR

{ #Ten points to remember in an earthquake IR N L o
1. When you feel a jolt, ensure your own safety immediately P 2WBonT, KOTHERR MK
2. Keep calm. Check the origin of a fire and put it out without P 3D TTE Uhobl
dela Y s LR
oo . L L SHTFB. HbTTMIRGHERL
3. If you panic, your actions may cause you injuries. Pl e MR L B
4. Open windows and doors to ensure you have a way out. P 7TELOER. #2178
5. Do not rush outside as falling objects may hurt you. L8 5%572?@ aB 0. DIROLE, RO
P 3
6. Stay away from.gates and fences. . . L ol LA Cu -
7. Take proper actions based on accurate information. FL 10MEORIC AR, BA - A

8. Check the safety of your family and neighbors.
: 9. Cooperate with each other for rescue and first aid.
10. Make sure the circuit breaker and gas mains are turned off

(6) CLINICS ON HOLIDAYS (6) HEDHES
mMedical Treatments on Holidays LS EIE IR ! .
Treatments limited to internal medicine, pediatrics and minor injuries 1E| ﬁﬁjﬁs ;’E'L) Elj; Sto%ij;i& ”00 (;2 Tﬁ 2%;;
are available at the assigned holiday clinics in Tama City from 9:00 am (kg 2y ®E clE - NEE - 8 T2
to 5:00pm on Sundays, National holidays, the year-end and New Year — OiB#&ICIR-> T, BEAZT 6N ET, 4
holidays (Dec. 29t ~ Jan. 3rd). The schedule of rota of doctors is ~ #EHE. /] 5H (L7411 E) 2
published in “Tama Koho” every 5t of the month (on the 1st in January £ 20 AEO TR BLO0 TSR

. ) . .. . AR — A ~— http:/ / www.city.tama.
and April) and 20t of the month, and in “Tama City Official website’ lgip/) THELHELET,

(http:/ /www.city.tama.lg.ip/) . A9 IR 7,
co T S AR SR (L=
Treatment is limited to emergency cases only. FANCERSER 2 LT, RFRERRIEE 55

. DDA TR IR L EEN,
Please do not forget to bring your Health Insurance Card and be sure 7 A BTHRARERRL S

to visit on scheduled time.
S ¥ —RNK TEL 042-376-9111

#Map of Tama City Health Center Tel. 042-376-9111 IR EERD S ANT 55T,
% Five-minute walk from Seiseki Sakuragaoka Station %EE%O) BIgR L, 3270 &% ZHIRRE %
»¢Please use bus or other public transport as parking space is limited. ’
= W=
— e 3 (D Tama City Health Center DEEEH ST R 2 —
TR @ Seiseki Sakuragaoka Station QBB IR
@e] |dE] @ to Hachioji @FENET
— . —E 71
b '—j:] 4 j—> .
== : Dty @ to Shinjuku OEHE
® to Takahata Fudo OESEN
@, @ ‘ Q ® to Kawasaki ®F )ik
'—-,: / @ Bank D$R1T
Police Box OpEs
: ) |@ VITA Commune @y 1=f-232-%
k J Kawasaki Road O )17 /
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IN CASE OF EMERGENCY REDEE

The following emergency medical treatments after regular business hours T TROFHAOBLQODEE, [

. “" . 7 ty&”—J Tﬁ?’)(b\iﬁ—o
a'nd hohdays' are held at the “Tama Clty Health Center”. Please phone e T e
first before visiting and make sure to bring your Health Insurance Card  pEparsz o 5 2. BERICZ2

= nz
or Infantile Medical Card. TLEEW,

(D Children’s After-Hours Clinic Tel. 042-375-0909 O ELHERDHPT - TEL  042-375-0909
. . BIICARY . D OTERLICEBZTE
Accepted are only children aged 15 years and below requiring . \yon S v g2 nr s (5
examination due to family doctor’s absence upon sudden illness. BELLF) A/ NARHER 5 L £,
* Consultation day/time: Daily (throughout the year) 7:00pm~9:45pm - &#H : iR GB4-5)
* Medical treatment  : Pediatrics ﬁf %;ﬂél?/j\?g%ﬂ S
* Those aged 16 years and above are not accepted. 216 B0 E I 1L B LA

OB RS 2Z2%ET  TEL  042-376-8009

@ Emergency Dental Clinic on Holidays Tel. 042-376-8009 TR B ORI 28D H Ik LT, RS2
Emergency dental treatment is given during daytime on holidays. BREITVET,
- Consultation days: Sunday, public holidays and the year-end and CDHEH  HEER - BLA - R
. < fF W 2 9:00~15: 30
NewYear holidays

* Consultation hours : 9:00 am~3:30 pm

@ Medical Institutions Telephone Guide ®i§§ﬁ3‘£ﬁ5§i %F‘i ey LCur s
. . . . . S “%\,\ ’*@x A °
A 24-hour telephf)ne gulfie sys‘tem of medical treatment 1nst1tut10ps. Fe T o C T o C < 12
Please follow the instructions given to you and proceed to the hospital

directly. For cancellation, please make sure to contact the hospital. WD 3H 95 A 1 S AR B E LT <
ZEW,
[ Assistance is available in Japanese only] RN \
BT VR — (ZEEVEN)
* Emergency Telephone Center TEL  042-375-9999
(inside the Tama Fire Department) Tel. 042-375-9999
© HORHBAT B e v 2 —
* Tokyo Fire Department Emergency Consultation Center G, PHS, 7y v =E# #7119
From a cellular phone, PHS, push-button phone #7119 5 A L IEl R TEL  042-521-2323

Tel. 042-521-2323

[For Assistance in Foreign Languages] M%i\fm " ]
* Tokyo Metropolitan Medical Institution Information (Himawari) ’ ;ﬁaﬁrﬁ@ifﬁ%%ﬂ&ﬁ;;; ;1 (©G=59)
Tel. 03-5285-8181 htto:

www.himawari.metro.tokyo.j

http:/ /www.himawari.metro.tokyo.jp
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(7) HANDY EXPRESSIONS IN AN EMERGENCY (R&E

A

1 |ekge Police Keisatsu

2 }/ngiﬁ-gfé [ A51FES T, | Robber Dorobo desu

3 iziyﬂj (7= 1F << 7= xuy, | |Help me Tasukete kudasai
4 ?;”73%7%5 Fire Department Shobosho

5 r j( % <3, | Fire Kaji desu

6 | revEcd. (He) has been ill suddenly. Kyubyo desu

7 (2 L TUWET, | I am) injured. Kega o shite imasu.
8 (i&%l;ﬁ:\% F AT XU, Please call an ambulance. Kyukyusha o yonde kudasai
9 [~z cﬁé%é LU, | I want to phone --- --- ni denwa shitai
10 | T~z c;:g/gg L<T< 7 &y, | |Please phone --- --- ni denwa shite kudasai
11 % NI D (I have a fever. Netsu ga aru

12 %ﬁg% e (I have a chill. Samuke ga suru
13 }fé—) Ha < (D have sweats. Ase o kaku

14 ?zlgyj) 720 (D feel languid, heavy. Karada ga darui
15 [ FE WD T D (D feel dizzy. Memai ga suru

16 H eI S ) (My) ears are ringing. Miminari ga suru
17 Eéz% o (D can’t sleep. Nemurenai

18 é AT (My) eyes are blurred. Me ga kasumu

19 Qﬁjyﬁ SFE 3 (My) nose is blocked. Hana ga tsumaru
20 %fﬂ'ﬁ 23 é z (My) nose bleeds. Hana-ji ga deru

21 %7}275\ ;‘:_lrj % (D) have a runny nose. Hana-mizu ga deru
22 Elj: VN7 (D vomited. Haita

23 J]'i % FH: VN7 (I spit/vomited blood. Chi o haita

24 |4 x 28 ;‘:_lrj % (I have a cough. Seki ga deru

25 | < L =7 é % (I) sneeze. Kushami ga deru
26 FH: X /7% P (D) feel nauseated/sick. Hakike ga suru

27 |7 21U 75 ;‘:_lrj z (D cough up phlegm. Tan ga deru

28 &9 &9 % (I) have palpitation. Douki ga suru

29 %%@gﬂﬁ, + 7% (I) am short of breath. Ikigire ga suru

30 é@{,«@ s B (D have heartburn. Muneyake ga suru
31 iﬁj&/ﬁ\ 78U () have no appetite. Shokuyoku ga nai
32 ...7)§%b\ (My) --- hurts. ---ga itai

33 J@‘j 9 {‘g’ a cut Kiri-kizu

34 |4 fg a graze, a scratch Suri-kizu

35 ﬂ?u Lfgx a stab, a punctured wound Sashi-kizu

36 |R°iT & a burn Yakedo

37 ﬁi%:; a fractured bone Kossetsu

38 Eﬁ\éj a dislocation Dakkyu

39 [RA X a sprain Nenza

40 %‘% a bruise Daboku

41 f;; hemorrhoids, piles JI

42 /ml/fal/ bleeding, loss of blood Shukketsu




HOUSING AND DAILY MATTERS

(1) METROPOLITAN HOUSING AND CITY HOUSING

(D Metropolitan Housing Vacancies  (announced 4 times a year)

Tokyo Metropolitan Housing Supply Corporation

Metropolitan Housing Recruitment Center Tel. 03-3498-8894

@ Application requirements

* Applicants must be adult including married persons under the age of
twenty who currently live in Tokyo as mid and long-term residents.
Must also meet either (1) or (2) requirements, and can prove it by
presenting a certified copy of Resident Record:

(1) Must be permanent residents including special permanent
residents, and their spouse or children, spouse or child of Japanese
national, and long-term residents.

(2) Those legal residents not specified in the above (1) who have been
given permission to reside in Japan for more than one year at the time
of application.

For people who are married under the age of twenty including those
who are getting married and will have their name enter into the family
register before processing the moving-in procedures.

Moreover, there are restrictions in the number of years of residency in
Tokyo depending on the type of housing vacancies.

* As a rule, applicants must file their application with family members
living in the same household and have completed the Basic Resident
Registration with proper permission to reside in Japan. (Those who
are getting married, their name must be entered into the family register
before processing the moving-in procedures.)

* Income must be within the stipulated level.

* Experiencing difficulties in finding housing.

@ Metropolitan Housing Allocation to the City and Municipal
Housing Vacancies Urban Planning Section Tel.042-338-6817

#In principle, metropolitan housing allocation for Tama City residents

is being done after the above metropolitan housing vacancies

recruitment. Therefore, Tama City residents can apply to both if there

is any vacancy.

#Municipal housing recruitment is not held regularly.

@ Application requirements

* Applicants must be adult including married persons under the age of
twenty who currently live in Tama City (for municipal housing,
applicant must have lived continuously in Tama City for one year or
longer). Must also meet either (1) or (2) requirements, and can prove
it by presenting a certified copy of Resident Record:

(1) Must be permanent residents including special permanent
residents, and their spouse or children, spouse or child of Japanese
national, and long-term residents.

(2) Those legal residents not specified in the above (1) who have been
given permission to reside in Japan for more than one year at the time
of application.

For people who are married under the age of twenty includes those
who are getting married and will have their name enter into the family
register before processing the moving-in procedures.

Moreover, there are restrictions in the number of years of residency in
Tama City depending on the type of housing vacancies.

* As a rule, applicants must file their application with family members
living in the same household and have completed the Basic Resident
Registration with proper permission to reside in Japan. (Those who
are getting married, their name must be entered into the family register
before doing the moving-in procedures.)

* Income must be within the stipulated level.

* Experiencing difficulties in finding housing.

»If you have difficulties understanding Japanese, please bring someone

with you who can understand Japanese well.
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HOUSING AND DAILY MATTERS
(2) WHAT TO BE DONE UPON RELOCATION

@O Water
@ When using it for the first time or when stopping
Contact Customer Center of Bureau of Waterworks Tokyo
Metropolitan Government in advance.
@For inquiries and processing of applications such as when moving or
changing of contract:
Customer Center, Bureau of Waterworks Tokyo Metropolitan
Government)
From landline phone: Tel. 0570-091-100 (automated attendant)
From all telephones including handyphone: Tel. 042-548-5110
Hours: 8:30am~8:00pm (Closed on Sunday and public holidays)

@ Gas

@ When using it for the first time or when stopping
When the day of moving is decided, apply to Tokyo Gas to start using
or stopping the use of gas.

@ Contact
Tokyo Gas exclusive line for house-moving

Tel. 0570-002230 (automated attendant)
Tokyo Gas Customer Service Tel. 042-524-2111
»¢For propane gas, confirm at your real estate agent, etc.

@ Electricity
@ When using it for the first time
Lift the circuit breaker and check that the electricity is coming
through. Fill in the application form attached to the breaker with
your name, address and the date you started using the electricity,
then send it to Tokyo Electric Power Company.
@ When you stop using the utility
Contact Tokyo Electric Power Company (TEPCO) in advance.
@ Where to go
Tama Customer Center of Tokyo Electric Power Company
Tel. 0120-995-661
9:00am - 5:00pm Monday through Saturday (except holidays)

@ Installing a new telephone or relocating

NTT East Tama Call Center Tel. 0120-116-000 Tel. 116

When installing a new telephone, apply in your nearest NTT Office.
After signing the installation contract, apply for the day of installation.
Then you will be told of your new telephone number and the
installation will be made.

To apply for the installation of a telephone, you will need to show
valid official identifications to verify your name and address. Also,
fees for installation, contract and undertaking will have to be paid.

® Postal Service
If you submit your notification of your change of address to the Post
Office, items addressed to you will be forwarded to your new address.
The forwarding period is one year from the date of notification.

* For further information, contact nearby post office.
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HOUSING AND DAILY MATTERS

® Paying for public services and utilities

Electricity, gas, water and telephone bills can be paid at banks and Post
Offices. It is convenient to have the bills paid automatically from
your account. To arrange for this, you will need to show your bills,
your bank or Post Office passbook and seal (name stamp or inkan).
Payment may also be made at some convenience stores.

(3) When you encounter the following:
O Water leakage
* If you are living in an apartment, condominium or rental housing,
contact the caretaker or the administrating company of the building.
* If you own a house, contact the Tokyo Metropolitan designated
plumber in your area.
»¢Waterworks Bureau Customer Center Tel. 042-548-5110
Tel. 0570-091-100 (automated attendant)

@ If you smell gas
#¢ Contact Tokyo Gas immediately regardless of holidays or off hours.
Tokyo Gas Customer Center  Tel. 042-524-2111
Tel. 0570-002299 (automated attendant)

* Open doors and windows wide to let the gas out.

* Turn off all gas appliances and the gas stopper.

* Turn off also the gas at the meter.

* Never use fire under all circumstances.

* Do not touch the switches of any electrical appliances: turning a

switch on or off can cause a gas explosion.

@ When electricity does not work at home

TEPCO Customer Center Tel. 0120-995-662

If you use more electricity than the rated amperage or if the cord of
an electrical appliance has short-circuit, the circuit breaker will trip
to cut off the electricity. If the breaker has blown due to over use of
electricity, then reduce the number of appliances you are using. If
an electrical cord has been short-circuited, unplug the appliance in
question before raising the breaker. (In older types, replace the
fuse.)

If your breaker trips a lot, you can have your amperage changed.
Contact Tokyo Electric Power Company (TEPCO). The basic charge
in your monthly electricity will change.

(4) VARIOUS WAYS OF DISPOSING YOUR GARBAGE
Garbage Management Section (inside the ECO Plaza Tama)
Tel.042-338-6836

2XFor details, refer to “How to Sort out and Dispose of Garbage in
Tama City” and “Calendar for Collecting Garbage and Recyclable
Items” (Available in English, Chinese and Korean languages

O Burnable garbage
Raw/kitchen garbage, wastepaper, dirty plastics, rubber, leather, etc.
@ How to dispose:
Put into a prepaid garbage bag (yellow colored) designated by Tama
City, and fasten.

@ Non-burnable garbage
Glass, pottery, aluminum, etc.

@ How to dispose:
Put the items in a prepaid garbage bag (pink colored) designated by
Tama City, and fasten.
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HOUSING AND DAILY MATTERS

@ Small home appliances, metal goods

Electrical appliances and products made mainly from metals

approximately not more than 60cm in size, weighing less than 5kg.

Items subject to Home Appliance Recycling Law and personal

computers are excluded.
@ How to dispose:
Put the item in a transparent or translucent bag and indicate

on it.

@ Plastics
Clean plastics
@ How to dispose:

Put the items in a prepaid garbage bag (transparent) designated by
Tama City, and fasten.

® Recyclable Resources
Cans, bottles, PET bottles, old papers, old cloths, etc.
@ How to dispose
[Bottles, cans, PET bottles]
Wash, clean and dry them before putting out.

[Newspapers, cardboards or carton boxes, magazines and other
recyclable papers]
Bundle them with strings, respectively.

[Old Cloth]
Put them in a transparent plastic bag and fasten tightly.

® Hazardous Waste
Batteries (manganese, mercury, alkaline), thermometer, fluorescent
tube, spray tube, lighter.

@ How to dispose:
[Batteries, thermometers]
Put them as they are in a transparent plastic bag.
[Fluorescent tubes]
Restore it into the original cylinder or box in order to prevent
from breaking.

(D Oversize Garbage (Must request for collection)
Exclusive Line for Oversize Garbage Tel.042- 375-9713
[Home appliances, bed, desk, furniture like chest drawer, carpet,
mattress, bicycle, bedding, etc.]

@ Regular Collection Method
Be sure to make a request to the city by 3:00 pm on the previous day
of collection. (If the previous day of collection is Sunday or holiday,
then one more previous day.) Then, purchase the sticker for
collection, write your name and attach in the oversize garbage where
it can be easily seen. (Up to three items at one time).

#¢Before purchasing stickers, please be sure to request for pick-up by
calling on the exclusive line “Sodai Gomi Senyo Dial” (Tel. 042-375-9713).
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HOUSING AND DAILY MATTERS

@ Method of bringing in directly to the Incineration Plant
(% Bringing in the garbage directly is limited on weekdays and
the4th Sunday)
Bringing in the oversize garbage directly on the day of application is
possible. However, you have to bring it from 8:30 to 11:30am and
1:00 to 4:30pm.

For application on bringing in every 4t Sunday:
In case Friday falls on holiday please make your application by
5:00pm before that day.
Call the exclusive line “Sodai Gomi Senyo Dial” (Tel. 042-375-9713) to
apply.

Others

Refrigerator, washing machine, television, air-conditioner, freezer,
clothes dryer and personal computer are not collected by the city.

If you are buying a new one, please ask the store to collect the old
one. Or, ask the Waste Disposal Undertakers.

As for personal computers, ask The PC 3R Promoting Foundation
(Tel.03-5282-7685 http:/ /www.pc3r.jp/)

(5) Libraries
@ Libraries in Tama city
Collections of books, magazines and newspapers written in foreign
languages are available.

B Tama City (Main) Library

Location: 2-29 Ochiai  Tel. 042-373-7955
B Higashi-terakata Library

Location: 626-7 Higashi-terakata = Tel. 042-371-2242
B Toyogaoka Library
Location: 5-6 Toyogaoka  Tel. 042-374-6581
Sekido Library
Location: 2F, The Square, 1-1-5 Sekido  Tel. 042-371-1004
B Hijirigaoka Library

Location: 1F, Hijirikan, 2-21-1 Hijirigaoka Tel. 042-339-7333
B Nagayama Library
|

Location: 3F, Bellebs Nagayama, 1-5 Nagayama Tel. 042-337-6211

Karakida Library
Location: 1F, Shobukan, 6-14 Tsurumaki Tel. 042-338-0660

Library with local materials € related to Tama City } and administrative
materials

Office of Administrative Resources

Location: 6-12-1 Sekido = Tel. 042-338-6888

@For those wishing to use Tama libraries for the first time
@Those who live, work or study in the city are eligible to borrow books.
@Those wishing to use Tama libraries for the first time are requested to
make a user card. Please bring sueh identification documents to confirm
your name, address, and date of birth such as ID card (resident card or
special permanent resident certificate)) My number card (individual
number card), Driver's license, Health insurance card and Student card.
Note: The workers and students are also required to bring documents
evidencing their current place of work or study.
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HOUSING AND DAILY MATTERS
(6) Residents” (Neighborhood) associations

Community and Life Section
Tel. 042-338-6828

Joining your Residents’ (Neighborhood) association is the first step to safe
and secure living. In case of "what if" time such as a disaster, let's
regularly participate in community association activities, deepen
communications with neighbors, and strengthen "community ties."

@ How to join Residents” (Neighborhood) association
Please apply directly to your local Residents” (Neighborhood) association.
If you are not sure, please contact the Community and Life Section.
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TRANSPORTATION x #
(1) Public transportation (1) MRS

(D Train and Monorail QE#H -/ L—1
The lines that pass throughout the city are Keio Line (Seiseki — ZAElilciTattst (EBi, KH), sEM
Sakuragaoka Station), Keio Sagamihara Line (Nagayama Station and ~ ## ‘(7* R, SRR 5 ) S
Tama Center Station) and Odakyu Tama Line (Nagayama Station, ORI, S 5 MR, ERER)

. X . . . NS BEH - St 2
Tama Center Station and Karakida Station) and Tama City Monorail i;ﬁfﬁgfij \; ?L/V S

(Tama Center Station). SRR, mEbE, A LRI
Please make sure to check what type of train such as local, express, — <TitfEd LAV ERE H2DT, F5HE 43 ol
and semi-express, are you getting on as some trains do not stop in LT 7Z&W,
some stations. @r5%

@ Bus 1 ODERFNCN D NDRITE D RANE

. . . £I, NADITEIRRME S LR T D
Buses with different destinations stop at the same bus stop. You 1" = “pa oo w2 5 oo

should either check the destination or the route number beforehand, LELEH, £ bH Tk, [T
or ask the driver when you board. Also, bus fare varies depending  4gic & v E9, (=87 OE R/ CHER
on the distance traveled; ask the driver or check the board at the bus BN R FICB W THER L T 2 &0,

stop. (However, there may be time when the bus is delayed due to ~ FFAIFEIE, HRIICIRLTHY £F, (27
traffic conditions, etc.) L. REHEREICLBENLBELHY E

7T.)
@ Taxi @% 7 —
@ How to take a taxi OH YL —DED S
* Stopping an empty taxi on the street. cFEHTTH ETEEEZIED S,
* Waiting at the station taxi stand. RO B 7 =R D BT,
* Calling a taxi by phone. - FERE TS
Keio Taxi Tel. 042-374-9966 T s
Asuka Kotsu Nevytowr_l Tel. 0120-59-9933 N AASHATE 2 TEL  0120-59-1123
Odakyu Kotsu Minami Tama Tel. 0120-59-1123
(2) Bicycles (2) AlE®E
Roads and Traffic Affairs Section Tel.042- 338-6826 BRSGER  TEL  042-338-6826
@D Registration Wi
5 EEEARLH D L33, Bol ik

When purchasing a bicycle, be sure to do theft-preventive  gcpimusiz L, £, i@
registration at the shop. Don't pick up nor ride an abandoned — HimEOHICIFEEELHLDOT, H- TR
bicycle because it might have been a stolen one. S7Zh LN TS,

@ Abandoned bicycles OB
Bicycles that are left in the bicycles parking prohibited area around EEERL y BN, S L 7 —BR. kILBR,
Seiseki Sakuragaoka Station, Tama Center Station, Nagayama K R B O [ i 5 A 1 s i &
Station and Karakida Station shall be removed at any time. Also, ~ #LCV*® bOUERE, 370 A ESHELERI-CE
bicycles left for more than seven days in a public place such as bicycle E% s /Ai@i’ﬁg e, 7 Eﬁzﬁﬁ j;m% BahT
parking lot and streets shall be removed and kept at certain storages Vo B O, R RIS

. 1 . . . 60 HERE S ET, %@Fﬁl%ﬁﬂb@f&
for 60 days. Those not claimed within this period shall be disposed. R Eﬂﬁ SPET

@ Storage for Abandoned Bicycles, etc. @B H R H SR E T
@ Tama-shi Daiichi Hochi Jitenshato Hokanbasho O%Fiﬁﬁ 1S4 F R SR R T
1-26-1 Toyogaoka, Tama City LTy 1 22 1 —
(under the railway near Tama Center Station)  Tel. 042-374-8688 (BRE ¥ RfEi @%\ZE 71 ;;8
* Bicycles removed :around Tama Center Station, Nagayama Station C SE A —ER . LR O A B
and Karakida Station 2B O R
@ Tama-shi Daisan Hochi Jitenshato Hokanbasho LR 3 RE R R ST
4-40-1 Sakuragaoka, Tama City ~ (Along Okurigawa river bank ZRETiRr 4401
near Seiseki Sakuragaoka Station) Tel.042-374-5300 ( Rpk o FHUE < RR11R)
TEL 042-374-5300
» Bicycles removed around Seiseki Sakuragaoka Station + By BRI D OIS Bk
VHours for Claiming VBB
HA~+tWER 8:00~17:00
Monday to Saturday  8:00am~5:00pm (BLH. 12 729 H~1H 3 HiIEE<)
(Except on public holidays and Dec. 29 to Jan. 3) VIR LT A b O
V Necessary things to bring when claiming BN EIAIT A LD (GATFIL - SR . R
- Identification card (Driver’s license, student’s ID, national health BRGIEZ2 &)
insurance card, etc.) + A ERHL O

+ Bicycle key, removal fee (Bicycle 2,000 yen; Small bike 3,000 yen) R (Fae 2,000 F - A 3,000 1)



TRANSPORTATION

(3) The Traffic Accident Mutual Aid System
Roads and Traffic Affairs Section Tel. 042-338-6826

This is a mutual aid system supported by all the cities, towns and
villages in the Metropolitan area of Tokyo, whereby the residents
provide assistance to those who suffered physical injury in a traffic
accident. One application is valid for one year and the yearly
subscriptions are: A-plan 1,000 yen; B-plan 500 yen. ~Subscription in
the middle of the fiscal year is effective the next day after filing the
application until March 31 of the following year. The system is
open to all who are residents of the city, town or village and have
completed their resident’s registration. Subscribers who are injured
in a traffic accident and received medical treatment shall be given a
certain compensation.

(4) Automobiles and Motorcycles

(D Driver’s License
Fuchu Driver’s License Center
3-1-1 Tama-cho, Fuchu City Tel. 042-362-3591

An International Driver’s License issued abroad is valid for one year.
When your international license expires, you must either change your
foreign license for a Japanese driver’s license, or obtain a new driver’s
license.

VWhen a foreign license can be exchanged for a Japanese license
If you are a resident in the country where you obtained your driver’s
license for 3 months or more after obtaining the license, and if the
license is still valid, you can transform it into a Japanese license just
through paperwork and an aptitude test.
Depending upon paper examination, the renewal may be difficult. So,
go direct to the Driving Test Center and ask by yourself.

V'To obtain a new Japanese license
There are written and practical test for both a provisional and full
license. The written test may be taken in either Japanese or English.

For further information, inquire at Fuchu Driver’s License Center.

@ Registration and scrapping of vehicles
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Type of vehicle Where to go
Small bike (125cc and smaller) | Taxation Section, City Hall
Small special vehicles Tel. 042-338-6832
Light vehicle Inspection Asso.
Light vehicle (3 or 4 wheels) Tokyo Office Tama Branch
(Below 660cc) Asahi-machi 3-16-22, Fuchu
City Tel. 050-3816-3104
Light autobicycle (over 125 upto | Tama Automobile Inspection &
250cc) Registry Office
Small two-wheeled auto vehicle | 3-30-3 Kita, Kunitachi City
(over 250cc) Tel. 050-5540-2033

Ordinary vehicle (4- wheels)

BTl Tt & e
JAF A 2 AR
(125¢c LAF) TEL 042-338-6832
ANUERFR B B 5
B H )AL B H ) B =

(= - PUg) W EE FIHE P& R

(660cc LA ) T

JF T A AT 3-16-

22

TELO050-3816-3104

R H B ZEE A B B AR
(125cc 8 ~ | FBAr B ik 3-

250cc LAT) 30-3

“#wmoo /N E) | TEL050-5540-2033

H (250cc )

W3 H B
(DY i)




PROCEDURES AT THE CITY HALL

Tama City Hall

6-12-1 Sekido, Tama City
Monday to Friday 8:30am to 5:00pm
One Saturday and partially open on Sunday (once) in a month
8:00am to 12:00nn, 1:00 to 5:00pm
Please consult us for the exact opening date and the available services.

Tel. 042- 375-8111 (Trunk line)

(1) Procedures concerning Resident Record

Citizens’ Affairs Section  Tel.042- 338-6823

@ A notification of moving
VWhen you move outside Tama City to other cities or outside Japan
—Report of a change of address
%A certificate of transference will be issued (except when moving out
of Japan).
V When moving within Tama City —Report of a change of address
<Required documents>
* Residence card or special permanent resident certificate of all the
members who will change the address
* Notification card or “My Number” (Individual Number) card
V When moving into Tama City from other cities or overseas
—Report of a change of address

<Required documents>
* Residence card or special permanent resident certificate of all the
members who will change the address
Notification card or “My Number” (Individual Number) card
* A certificate of transference (when moving in from overseas, please
bring your passport).

@ A notification concerning special permanent resident
VSpecial permanent resident permit application (such as by birth)
VMatters related to issuance of card on renewal period of special
permanent resident certificate
<Required documents>
+ Certificate of special permanent resident
* 1 photo (4cm x 3cm size, 16 years old and over)
* Passport (passport holder)
* Documents showing the changes such as when changing name
* Certificate of loss of items (when lost outdoors)
#¢ Application and issuance of the Residence Card is being held at the
Immigration Office.

@ Notification of Birth
VPeriod of notification
Report of birth should be made within 14 days including the day of
birth
VPerson making the notification
The father or mother
VPlace of notification
The report should be made at the district in which the child was
born, or the district in which the person making the report lives.
V Necessary documents
* Notification form 1 copy
(Form with birth certificate attached are available from the hospital)
* Matermal and Child Health Handbook
* Insurance Card in case of those with National Health Insurance

(if born in Japan)
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PROCEDURES AT THE CITY HALL

@ Notification of Death (if died in Japan)
VPeriod of notification:
Report of death should be made within seven days after confirmation
of death
VPerson making the notification:
A family member or other related person living with the family.
VPlace of notification:
The report should be made at the district where the death occurred or
the district in which the person making the report lives.
V Necessary documents:
* Notification form 1 copy
(An Examination Report issued by a hospital doctor is necessary)
* Insurance Card in case of those with National Health Insurance

(® Notification of Marriage, Divorce, etc.
The necessary documents differ depending on your nationality, so be
sure to inquire at Family Registries of Citizens’ Affairs Section
beforehand.

® Certificate of Receipt of Notification
If the proof of notification such as of birth, death and marriage is
needed, request for issuance of the report of acceptance certificate.
(*At the office where you had it registered or reported).

(D Seal Registration
You should apply in person by bringing your necessary documents
such as Residence Card and the seal of your name registered on your
Basic Resident Registration.
To receive a Certificate of Seal Impression, you should apply by
presenting your Citizen Card or Seal Registration Card.

¢ Those who submitted 3 Report of Birth, @Report of Death, ®
Report of Marriage and Report of Divorce will have to report to their
native country without fail. Contact the country’s consulate or
embassy in Japan regarding how to file a report.

®Branch Offices of the City Hall

{Seiseki Sakuragaoka Station City Hall Branch ~ Tel. 042-376-8121
7F, VITA Commune, 4-72 Sekido, Tama City
Monday to Friday and Sunday 8:30am to 5:00pm
Certain limited services are available on Sunday.
% Closed on Saturday, national holidays, year-end and New Year
holidays
#¢ If a holiday falls on Sunday, the services are available.

{Tama Center Station City Hall Branch Tel. 042-338-5511

1-10-1 Ochiai, Tama City (2F, Keio Tama Center SC)
(East Exit Ticket Office side at Keio Tama Center Station)

Monday to Friday and Saturday 8:30 am ~ 5:00 pm

Certain limited services are available on Saturday.

% Closed on Sunday, national holidays, the year-end and New Year

holidays, and during the day of inspection of facilities
»¢If a national holiday falls on Saturday, the services are available.
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PROCEDURES AT THE CITY HALL

(2) National Pension

Insurance and Pension Section  Tel.042- 338-6844

The main purpose of the National Pension is to ensure a secure living
by the provision of a pension for old age, disability and death.
Persons required to subscribe are those between the ages of 20 and 60
who have completed their Basic Resident Registration in Tama City,
and not enrolled in any other public pension plan such as the Welfare
Pension. However, to receive a pension you must have paid
subscriptions for at least 10 years before you reach the age of 60.
For details, please ask the Insurance and Pension Section at the City
Hall.
(3) National Health Insurance
Insurance and Pension Section Tel. 042-338-6824

The National Health Insurance (NHI) is a system originated from the
spirit of mutual support. It is financed by individual contributions of
every NHI members based on their income in order to lessen the
financial burden when they incurred unexpected expenses due to
sudden illness or injury.

Subscribers to the NHI need to pay only 30% of the cost of medical
treatment for illness or injury.

@ Eligibility
As a general rule, you are eligible to join the NHI if you have completed
the Basic Resident Registration in Tama City; that your settlement have
been recognized to some extent and that you fall under any of the
following requirements.
VYour residence permit allows you to remain in Japan for a total of
three months or more from your date of entry.
V' You are the child of a subscriber to the National Health Insurance and
are newly registered on account of your birth
»¢Persons with short-term residence permit are excepted.

@ How to join the plan
If the conditions necessary for subscription apply to you, you should
submit the following documents within 14 days.
VWhen you come to live in Tama City (When you enter the country):
Residence Card, seal (or signature)
VWhen you leave the health insurance plan of your place of work (or
you become non-dependent)
Certificate of Loss of Right to Health Insurance, seal (or signature),
Resident Card, a document containing an Individual Number (“My
Number”)
V National Health Insurance Tax
Taxes as per the number of its member and their respective income
will have to be paid.
VHigh Cost Medical Fee
When high cost medical fee is borne by oneself, a part of it may be
paid back.
VLump Sum Childbirth Allowance, Funeral Expenses
When a delivery is made, and when the health-insured personis dead,
the specified lump sum will be paid.
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PROCEDURES AT THE CITY HALL

VWhen you are involved in a traffic accident

Even when you are injured by a third party's act, such as a traffic
accident, you can see a doctor using the National Health Insurance. In
that case, please be sure to report it to the person in charge of National
Health Insurance.

Please note that if a settlement is made or the treatment costs are
received from the other concerned party before reporting to the
National Health Insurance, you will not be able to receive medical
treatment under the National Health Insurance.

(4) Late-stage medical care system for the elderly
Insurance and Pension Section  Tel. 042-338-6807

The late-stage medical care system for the elderly is for people aged
75 years and over (for those with certain disabilities 65 years and
older).

When you become 75 years old, you shall withdraw from your
previous medical insurance (the National Health Insurance, Company
Health Insurance, etc.) and move to the Late-stage medical care
system for the elderly.

VEligible persons

Those who are listed in the Basic Resident Register and have a status
of residence for more than three months.

Or, those between the ages of 65 and 74 years old who have been
certified as having a certain disability through application.

VInsurance premium

The insurance premium shall be charged to each insured person. The
insurance premium is determined according to the income, and is
paid by direct debit from the pension, using cash payment form, or
account transfer.

(5) Nursing Care Insurance

Long-term insurance system is a program supported by society as a
whole for the elderly people who become in need of nursing and
support for daily life. Inprinciple, all residents aged 40 years old and
above should enroll in this program.

On nursing care insurance service

Examination and certification in-charge  Tel. 042-338-6907

VType of services
Nursing care services, in-home services, institutional care services and
others

VHow to avail the services
Please file an application for approval to the Insurance and Pension
Section

VFee for services
In principle, the user is liable for 10% to 30% of the actual cost incurred
on the used services.

On nursing care insurance premium
Nursing insurance in charge Tel. 042-338-6901
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PROCEDURES AT THE CITY HALL

VInsurance premium
* Type 1 insurance holders (65 years old and above)
The city decides on the amount of premium depending on the income
level. It will be deducted from the pension or a notice of payment
will be sent to pay the premium individually.
* Type 2 insurance holders
(40 to 64 years old medical treatment insurance subscriber)
The insurance premium depends on the insurance premium calculation
method of the current medical health insurance. A lump sum is paid
together with the medical treatment insurance premium.

(6) Kinds of Taxation

Taxation Section

(D Resident Taxes (City Tax and Metropolitan Tax)  Tel. 042-338-6821
As of January 1st of the year, those who have address in Tama City
and those who have their office or their enterprise in Tama City will
have to make reports, even if no income. Otherwise, no certification of
tax exemption shall be issued immediately.

@ Income Tax (National Tax)
This is assessed on all personal income for the year.
an income tax return.
% Hino Tax Office

You must file

6-36-2 Manganji, Hino City
Tel. 042-585-5661

@ Property Tax (Municipal Tax) Tel. 042- 338-6834/042-338-6838
Persons owning land, building, or depreciable assets as of the 1st of
January.

@ Urban Planning Tax (Municipal Tax)
Tel. 042-338-6834 /042-338-6838
Persons owning land or building as of the 1st of January

@  Automobile Tax (Category based) $*¢Metropolitan Tax
Persons owning an automobile as of the 1st of April
% Tokyo Metropolitan Motor Vehicle Tax Call Center
Tel. 03-3525-4066

® Light Automobile Tax (Category based) *¢City Tax
Tel. 042-338-6832

Persons owning a light automobile etc. (including motorbikes) as of
the 1st of April

(@ When you need a tax certificate
Taxation Section Tel.042- 338-6821
Tax Payment Section Tel. 042-338-6852
A certificate on citizen's tax (imposed tax certificate and tax payment
certificate) is issued by the city /ward/town/village office where you
lived as of January 1st.

(7)

Education

School Affairs Support Section  Tel.042-338-6876

»¢About Kindergarten: _Childcare Support Section _Tel.042- 338-6850
Children of 3~5 years of age as of the 1st April can enter.
A subsidy is issued from the City to the guardian of a child.
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PROCEDURES AT THE CITY HALL

@ Entrance to schools

The new semester of primary and junior-high schools begins from
the 1stof April. Those who want to enter the municipal primary and
junior-high school must submit a “Foreigner’s School Admission
Request”. Please contact the School Affairs Support Section
beforehand as soon as possible.

@ Transferring School

Should you come to Japan and wish to enroll your child in a municipal
elementary or junior high school, you should apply at the School
Affairs Support Section after completing your Resident Registration.
For a transfer of school within the city, or a transfer from outside Tama
City, you should also bring the Certificate of Proof of Enrollment and
the Proof of Receipt of Textbooks issued by the school previously
attended.

In case the foreign national or the returnee child have difficulty in
understanding the Japanese language, they can receive Japanese
language guidance course for smoother adaptation to the school.
Please consult with the enrolling school after registration.

@ Subsidy to Guardians of Children/Pupils Enrolled in Foreign School
Subsidies are given to guardians who have completed their Basic
Resident Registration in Tama City with a child, or a pupil who do not
possess Japanese nationality (elementary or junior high school age)
attending a school for foreign nationals.

@ School Expenses Assistance

A financial assistance for school supplies expenses are provided to
foreigners who have completed their Basic Resident Registration in
Tama City whose children or pupils will enter in a municipal
elementary or junior high school, and are receiving livelihood
protection allowance and having difficulties in life. Please file your
application in the school.

® Special Support Learning Promotion Expenses

In accordance with parent's income of pupil and schoolchild, who is
listed in the Resident Basic Registry and enters a special support class
of the City's primary and junior-high school, and belongs to the
separate guidance school, school supplies are issued. An application
must be done to the school.

(8) Matters concerning Persons with Disabilities

Welfare Section for People with Disability = Tel.042-338-6847,042- 338-6903
Fax 042-371-1200

® Handbooks for the Disabled

* Handbook for the Physically Disabled
This handbook is issued to those who fall under the prescribed degree
of physical disability and is acknowledged based on the "Physically
Disabled Welfare Law". It is necessary in order to receive various
social welfare services.

* “Aino Techo’ (Handbook for Love: Tokyo Rehabilitation Handbook)
This handbook is issued to those who after receiving evaluation from
designated institution and is acknowledged as having mental deficiency.
It is necessary in order to receive various social welfare services.
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PROCEDURES AT THE CITY HALL

* Health and Welfare Handbook for the Mentally Disabled
This handbook is issued when a person is acknowledged of having
restrictions to spend one's life over a long period of time due to mental
disorder.

@ Medical Expenses Assistance
Each system has restrictions such as in age, address, income and class
of Handbook for the People with Disability. For details, please ask
Welfare Section for People with Disability.

* Medical Expenses for Services and Supports for Persons with
Disabilities (Rehabilitative Treatment)
A system to provide the certain medical expenses to a child under 18
years old who requires surgery due to impaired functioning in the

body and that may possibly recover after undergoing such medical
treatment.

* Services and Supports for Persons with Disabilities (Medical
Rehabilitation Treatment)
A system for those aged 18 years and older with Handbook for the
Physically Disabled to provide the certain medical expenses to lessen
or to remove their disability.

* Services and Supports for Persons with Disabilities (Psychiatric
Rehabilitation)

A system supports the certain medical expenses for those who see a
doctor regularly because of mental illness.

* Medical Expenses Assistance for the Mentally and Physically

Disabled

A system which supports the certain medical expenses of those who
are under 65 years of age with 1st and 2nd class by Handbook for the
Physically Disabled (1st to 3rd class for the Internally disabled), 1st or
2nd class by Handbook of Care, or 1st class by Health and Welfare
Certificate of persons with Mental Disorders, and have joined the
health insurance.

* Incurable Disease Medical Expenses Assistance
A system to support the certain medical expenses to the designated
incurable diseases by the Nation or Tokyo Metropolitan Government.

* Subsidy for B type and C type Hepatitis Virus Treatment Medical
Expenses
A system that subsidizes some of the medical expenses incurred by
those who are diagnosed with the necessity to undergo the interferon
treatment of B-type and C-type hepatitis, or who are diagnosed as
requiring a nucleic acid analog drug preparation treatment of
hepatitis B-type or those who are diagnosed as requiring interferon-
free treatment for hepatitis C.

* Subsidy for Infant Chronic Disease Medical Treatment Expenses
A system to support the certain medical expenses for pediatric chronic
diseases designated by the nation to children under 18 years.

* Subsidy on Hospitalization Medical Expenses for a Child with
Mental Disability
A system to support the certain medical expenses to children under 18
years old hospitalized in a psychiatric institute for treatment of mental
disorder.
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PROCEDURES AT THE CITY HALL
3 Allowances

Each system has restrictions such as age, address, income and class of
Handbook for the People with Disability. For further information,
please ask Welfare Section for People with Disability.

* Welfare Allowance for the Mentally and Physically Disabled
The allowance is provided to those who are aged less than 65 years
old with 1st to 4th class by Handbook for the Physically Disabled or
1st to 4th class by Handbook of Care, and those with cerebral palsy
and progressive muscular dystrophy.

* Special Disability Allowance
The allowance is provided to those with multiple severe disabilities
that require a special full time assistance in everyday life.

* Allowance for Grave Mentally and Physically Disabled
The allowance is provided to those who are aged 65 years old and less
with serious physical and mental disabilities.

* Welfare Allowance for Person with Specific Disease

The allowance is issued to those who receive assistance for the
incurable disease medical expenses from Tokyo Metropolitan
Government.

* Special Child Welfare Allowance
The allowance is issued to parents or foster parents who have the
custody of a child with medium degree of physical and mental
disability aged less than 20 years old.

* Welfare Allowance for Children with Disability
The allowance is provided to a child who has serious disability and
needs always a special care in everyday life.

* Subsidy on transportation expenses

A system that subsidizes a part of the taxi fare expenses or some of the
gasoline costs by those having difficulties to use the public
transportation such as train and bus.  The subsidy is granted to an
in-home physically disabled level 1 and 2; physically disabled with
lower limb functional disorder level 3 of a Physically Disabled
Handbook; torso functional disorder level 3; respiratory functional
disorder level 3; a holder of a Handbook for Love (Ai no Techo) with
Care level 1 and 2; and the person with the Healthcare Welfare
Handbook level 1.

(9) Subsidy on Air Pollution Medical Treatment Expense

Welfare and General Affairs Section
(4F, City Hall) Tel. 042- 338 -6889

You can apply if you are suffering from below illness and if you meet
all the requirements below.

Vlness
Those who suffer from bronchial asthma, chronic bronchitis,
asthmatic bronchitis and/or pulmonary emphysema.

VEligible

* Those under 18 (inclusive of those whose 18t birthday belongs within
the birth month’s last date)

* Those who live in Tokyo for one year continuously (6 months in case
of under 3 years of age) or more, and who have completed the
Resident Registration.

- Those who are a member of the Health Insurance, etc.

* Those who don't smoke after the application date.

#¢ Application is accepted at Welfare and General Affairs Section, but
the acknowledgement of qualification, issuance of medical
treatment ticket and medical expenses subsidy are being done by the
Tokyo Metropolitan Government.
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HEALTH

Health Promotion Section

(Tama City Health Center)
Tel. 042-376-9111

The following health check-ups are intended for those who have no
chance to receive them at their school, workplace, health insurance

union, etc.

The details such about the charges and places are published

in "Tama Koho" or a notice is being sent individually. However, each
health insurance union carries out a specific medical check-up for those

aged 40 and over.

Those who have joined the Tama City National Health Insurance will
receive a notice from the Insurance and Pension Section. For further
information, please inquire at the Health Promotion Section.

D Adult Health

Eligibility

Classification (?%those whose age within the fiscal year
are as mention below)

30s health checkup Aged 30 to 39 years

Periodontal disease
checkup

Aged 30, 40, 50, 60, 70 years

Stomach cancer
checkup (X-ray
using Barium)

Aged 40 years and above

Stomach cancer
checkup (Gastro

Aged 50 years and above (Once every 2
years)

Endscopy)

Colon cancer

checkup Aged 40 years and above
Lung cancer

checkup Aged 40 years and above

Breast cancer
medical checkup

[0 [edTpaW Iadue))

Aged 40 years and above (Women who
turned "even numbers' age") and those
who haven't undergone the medical
check-up in previous fiscal year

Cervical cancer

checkup

Aged 20 years and above (Women who
turned 'even numbers' age) and those
who haven't undergone the medical
check-up in previous fiscal year

Prostate gland
cancer checkup

Men aged 50, 55, 60, 65, 70 years

Tuberculosis health check | Aged 40 years and above
ABC method of stomach Aged 40 years and above
checkup

Hepatitis virus (Type B &
C) checkups

Aged 40 years and above who do not
have undergone the hepatitis virus
checkup until now.

#¢Within the fiscal year... is a period from April 1st to March 31st of the

following year.
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HEALTH
@ Mother and Child Health

Type of Undertakings Eligibility Fee
3 to 4 months old infant medical
examination 3 to 4 month old baby
6 to 7 months old infant medical Infants aged 6 to 7
examination (%) months
9 to 10 months old infant medical | Infants aged 9 to 10
examination(>%) months
18 months old infant medical
examination Infants aged 18 months
(Internal medicine, Dentistry)
3 years old infant medical
examination Infants aged 3 years Free

(Internal medicine, Dentistry)

Infant's dental counseling
(a class on dental care and a dental
check-up)

Infants aged 18 months
to below 5 years

Enjoy making the first baby food
at the 'Baby Food Course' with
everybody

Parents of 5to 6
months old infants

A step-up course to increase the
repertory of baby foods at the
‘Baby Food Course” enjoyed by all.

Parents of 7 to 10
months old infants

(°%)...Health Checkup entrusted to the designated medical institutions
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PREGNANCY AND CHILDCARE

(1) For the Pregnant Mother
Health Promotion Section (Tama City Health Center)
Tel.042- 376-9111

@ Maternal and Child Health Record Book

When your pregnancy is confirmed, please submit a notification of
pregnancy at the Health Promotion Section, the Childcare Support
Section, the branch office of City Hall, Children and Families Support
Center, Ichinomiya [ido-kan, Nagayama Jido-kan, Renkoji Jido-kan, Suwa
Jido-kan, Ochiai Jido-kan, Karakida Jido-kan, or Municipal Tama Nursery
School Childcare Center, and receive your 'Mother-Child Health Bag'.
*Tido-kan=Children’s Hall

© Papa-Mama Class (Parenting Class)
Guidance on pregnancy, birth and child care are given to expectant
mothers.

(@Health Check-up for Pregnant Mothers

In the 'Mother-Child Health Bag' which you will receive when you
submit your notification of pregnancy, you will find coupons for
maternity health checks. With these coupons, you will be entitled to
14 times of pregnant mother health check, one time of ultrasonography
and a Pap smear.

When receiving examination at medical institution in Tokyo, the city
bears a part of its expense. (There may be the case that the self-pay
burden will be covered. Expenses will be different at each medical
institution.)

@ Newborn Hearing Screening
Neonatal hearing test is a test performed shortly after birth to discover
hearing impairments at an early stage.
Tama City subsidizes a portion of the neonatal hearing test so that all
babies can receive it at ease.
In the 'Mother-Child Health Bag' which you will receive with Maternal
and Child Health Handbook when you submit your notification of
pregnancy, you will find coupons for the neonatal hearing test.
You may have to pay your portion of the expense, so please contact your
medical institution directly for it.

® Home Guidance
When necessary a public health nurse or midwife will visit the home
of an expectant mother or a family with a new-born baby (up to 28
days old) to give advice and guidance.

(©Health Guidance
Health guidance by the designated medical institutions is given for a
family with an expectant mother or with infant who has financial
difficulties. To avail the service, you need to apply for the health
guidance slip.

(@ Advice on Childcare
Advices on physical measurement, child-caring and nourishing of
infants are being held.

When the Baby is Born
Obtain a certificate of birth from the doctor, and file a notification of
birth within 14 days. Also, as soon as the baby is born, you should
submit to the Health Promotion Section the Notice of Birth (postcard)
that you will find in your 'Mother-Child Health Bag'.
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PREGNANCY AND CHILDCARE

©@Application for Child-rearing Medical Care Benefits

There is a system which provides medical treatment to a child who is
a prematurely born baby if the doctor diagnosed the necessity of
hospitalization in bringing-up the child. After applying to the Health
Promotion Section, a medical treatment ticket will be issued when the
provision is decided. The medical treatment benefits can be received
by presenting the medical treatment ticket and the health insurance
card to the counter of a specified medical institution.

0Subsidies for Medical Treatment for Expectant Mothers
Minami Tama Health Center Tel. 042-371-7661

Some of the health insurance shouldered individually by pregnant
women and nursing mothers who suffer from pregnancy-induced-
hypertension syndrome, diabetes under pregnancy, obstetrics
bleeding, cardiac disease and anemia, and need to be hospitalized for
26 days or more, or those who belong to a household with gross
income tax amounting to 30,000 yen or less in the previous fiscal year
will be provided.

(2) Vaccinations
Health Promotion Section (Tama City Health Center)
Tel. 042- 376-9111

A number of vaccination programs are carried out for infants, and
elementary and junior high school pupils to prevent the outbreak of
infectious or contagious disease.  Available are four-combined
vaccine (whooping cough, diphtheria, tetanus, inactivated
poliomyelitis), two-combined vaccine, measles, rubella, Japanese
encephalitis, BCG, haemophilus, pneumococcus, chickenpox,
hepatitis B, etc.

(3) Tama City Children and Families Support Center

"Tamakko" (meaning children of Tama City)

(1-21-3 Toyogaoka, Tama City) Tel. 042-355-3833

A central facility on childcare support that provides assistance to
parents who are bringing up their children at present and to those who
actively support childrearing activities to have exchanges and to
promote learning; as well as providing general advisory assistance on
matters related to children and family.

VHours Open: Monday to Saturday  9:00am to 6:00pm
(Closed on holidays, during the year-end and New Year
holidays.)

@® Tama City Family Support Center
2F, Tama City Children and Families Support Center
Tel. 042-357-5105

The Tama City Family Support Center is a membership system which
"those who need help in child-care (user member)" and "those who
want to help in child-care (helper member)" become members
supporting each other, and it supports fathers and mothers who are
struggling in raising their children in the community.

VHours Open:
Monday to Saturday 9:00 a.m. to 6:00 p.m.
(Closed on holidays, during the year-end and New Year holidays.)
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PREGNANCY AND CHILDCARE
@ Tama City Children and Family Support Dispatch Program

Tama City Children and Families Support Center

Tel.042- 355-3833

A supporter is dispatched to a home where a mother has poor health
condition because of pregnancy or in her one year or less after
childbirth, is experiencing difficulties to do household chores and to
take care of the child, or there is nobody to give her any assistance in
day time. This service provides assistance on housekeeping such as
preparing meals, clearing up the table and cleaning the house, and
childcare such as assistance on breast-feeding, changing of diapers and
bathing.

@ Child Short-stay Program
Tama City Children and Families Support Center
Tel.042- 355-3833

A childcare support is provided to a guardian who cannot look after
the child (age 2 and older or age 12 and younger) temporarily such as
due to illness and childbirth, by entrusting the child to a family, etc.
who are willing to cooperate in looking after the child for one night
and two days or longer up to six nights and seven days.

(4) Day Nurseries, Children's Clubs, Children's Halls
Day Nursery Childrearing Support Section Tel.042-338-6850
Children's Club: Children and Youth Affairs Section
Tel. 042-338-6884

These are facilities for children who cannot be taken care of by their

parents during the day because of work or illness. (Fee charged) Day

nurseries look after children from under the age of one to an age before

entering elementary school, and the Children's Clubs are in principle

for elementary pupils from the 1st to the 4th grades.

»¢ However, the pupils going to special support school or special

support class up to 5th and 6th grades, and other 5th and 6th
graders for temporary admission in August can apply.

Children's Halls

Children and Youth Affairs Section Tel. 042-338-6884

The facility contributes towards the sound and wholesome growth of
children by providing space and materials for them to play freely and
safely. (No charge). It is intended for the use of children from infants to
high school pupils.
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PREGNANCY AND CHILDCARE
(5) Allowances Applicable for Children

@ Types of Allowances

The following allowances are paid to the guardians of children where
applicable, to lessen the burden of child care.
restrictions on all of the allowances.

V Child Allowance

There are income

Children by the end of the first year after reaching the age of 15

V Childcare Allowance

Children without father or mother who are before the year end of the
fiscal year reaching 18 years old (below 20 in case of mind and body
disorder) and children with father or mother with grave disorder.

V Child-rearing Allowance
Up to the year end of the fiscal year when the child becomes 18 years
old (or 20 years old in case physically or mentally disabled), children
without father or mother, and children with father or mother having

grave disability.

V Subsidy for Children's Medical Expenses
Medical expense is assisted for children who are before the year end
of the fiscal year reaching 15 years old.

V Subsidy for Medical Treatment Expenses of Single-Parent Family

or the like

Medical expense is assisted for children without father or mother;
who are before the year end of the fiscal year reaching 18 years old
(below 20 in case of mental and physical disorder) or children of the
equivalent household and a father or a mother who custodies and

cares such child or a person who brings up the child.

»¢For inquiries, contact :

Childcare Support Section

Tel.042- 338-6851
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ADVICE AND COUNSELING IN FOREIGN LANGUAGES

(1) Tama City International Center (TIC)
"Counseling for Foreigners"

Please consult your problems in your daily life and any other worries.
When necessary, a specialized agency will be introduced to you.

Appointment is necessary.

VDays/Hours of Counseling :
Every 1st & 3rd Thursdays 1:30 to 4:30 pm
VPlace :
Tama City International Center (TIC)
7F, VITA Commune, 4-72 Sekido, Tama City ~Tel. 042-355-2118

(2) Tokyo Foreign Residents’ Advisory Center
The Tokyo Metropolitan Government offers consultation for foreign
residents, and advice on everyday problems and matters that you
would like to know.
VHours of Counseling :
9:30 am to 12:00 nn
VPlace :
Voice of Tokyo Residents "Foreign Residents” Advisory"
3F, No. 1 Bldg., Tokyo Metropolitan Government Office
2-8-1 Nishi Shinjuku, Shinjuku-ku

1:00 to 5:00 pm

VDays of Counseling: (Except holidays)

Languages Days Telephone Numbers
English Monday to Friday | 03-5320-7744
Chinese Tuesday, Friday 03-5320-7766
Korean Wednesday 03-5320-7700

(8) Consulation Support Center for Foreign Residents
This is the center to provide supports for various daily problems

VHours: 9:00am - 4:00pm

V Address: Shinjuku Multicultural Plaza,

11F, ‘Hygeia’,

2-44-1 Kabukicho, Shinjuku-ku

03-3202-5535

03-5155-4039

VDays of Counseling (excluding 2nd and 4th Wednesday of the month)

VTel

Languages Days
English Monday to Friday
Chinese Monday to Friday
Spanish Wednesday, Friday
Portuguese Monday
Bengali Tuesday
Indonesian Tuesday
Vietnamese Thursday, Friday
Tagalog Friday
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ADVICE AND COUNSELING IN FOREIGN LANGUAGES

(4) Tokyo Immigration Office, Foreign Residents Information
Center
Adpvice regarding procedures for entry into Japan and residence, etc.
VLanguages : English, Chinese, Korean, Spanish, etc.
VDays/Hours of Counseling: ~ Weekdays 8:30am to 5:15pm
VPlace : 5-5-30 Konan, Minato-ku, Tokyo
VTel. 0570-013904

(5) Tokyo Labor Consultation Center
English and Chinese interpreters are ready to help with foreign
visitors.

O Labor Information Center (Ilidabashi )
VHours of Counseling : 2:00pm to 4:00pm
VPlace : 9F, Tokyo Shigoto Center, 3-10-3 lidabashi, Chiyoda-ku

VTel. 03-3265-6110
VDays of Counseling;:
Languages Days
English Mon. - Fri.
Chinese Tue., Wed., Thu.

© Osaki Office
V Language available : English
VDays/Hours of Counseling : Tuesday 2:00pm to 4:00pm
VPlace : 2F, Gate City Osaki West Tower 1-11-1 Osaki, Shinagawa-ku
VTel. 03-3495-6110

@Kokubunji Office
V Language available: English
VDays/Hours of Counseling: Thursday  2:00 to 4:00pm
VPlace : 3-22-10 Minamimachi, Kokubunji City
VTel. 042-321-6110

(6) Interpretation Services on Job Referrals and Consultations

@® Tokyo Employment Service Center for Foreigners
A facility of the Ministry of Labor and Welfare that provides support
in finding jobs for foreign students and those with a status of residence
that permits employment in specialized and technical fields.

V Address: 21F, Odakyu Daiichi Seimei
2-7-1 Nishi-Shinjuku, Shinjuku-ku
VTel. 03-5339-8625

VDays/Hours of Counseling: 10:00am to 6:00pm

(Closed on Saturdays, Sundays, national holidays, and year-end and
New Year holidays)

English and Chinese interpreters are available on the certain
designated day, so if you need an interpreter, please call us in
advance.
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ADVICE AND COUNSELING IN FOREIGN LANGUAGES

@ Shinjuku Employment Assistance and Instruction Center for

Foreigners
A center that provides job consultations for those with a status of
residence that has no restrictions to work, such as spouse of a
Japanese citizen, long-term residents or permanent residents, and
foreign students who wish to work part-time.

V Address: Hello Work Shinjuku

1F, Kabuki Office, 2-42-10 Kabukicho, Shinjuku-ku
VTel. 03-3204-8609

VDays & Time: 8:30am to 5:15pm

(Closed on Sat., Sun., holidays, the year-end & New Year holidays)

As reservation is required for English and Chinese interpreters,
you have to call beforehand to make an appointment.

(7) Tokyo Legal Affairs Bureau “Human Rights Counseling Center

for Foreigners”
Counseling services for foreigners

VPlace: Kudan Daini General Office
Kudan Minami 1-1-15, Chiyoda-ku
VTel. 03-5213-1234
V Automated Attendant Foreign Language Human Rights Hotline

For those having difficulties to communicate in Japanese, the special
telephone numbers are available to respond to any consultations

concerning human rights .

TEL:0570-090911
On weekdays 9:00am~5:00pm
(exept the year-end and New Year holidays)

(8) Tokyo Tourists Information Center
Information and travel guide to Tokyo, sightseeing spots,
transportation, accommodations, etc.
D 1F, Tokyo Metropolitan Main Bldg. No.1
VHours open :  9:30am to 6:30pm

(Except during year-end and New Year holidays, and

the office inspection day)
VTel. 03-5321-3077

© Haneda Airport Branch
(2F, International Flight Terminal, Haneda Airport)
VHours open: 24 hours (No holidays)

VTel. 03-6428-0653

@ Keisei Ueno Branch (in front of Keisei Ueno Station Ticket Office)
VHours Open : 8:00am to 6:30pm (No holidays)
VTel. 03-3836-3471

@ Busta Shinjuku (Shinjuku Expressway Bus Terminal)
(3F, Busta Shinjuku)
VHours Open : 6:30am to 11:00pm  (No holidays)
VTel. 03-6274-8192
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ADVICE AND COUNSELING IN FOREIGN LANGUAGES

(9) JR East Info Line
Information of this telephone-based service is available in English,
Korean and Chinese, such as the train schedule, fares, how to
purchase tickets, and lost and found.

VHours open : 10:00am to 6:00pm
(Except during the year-end and New Year's holidays)

VTel. 050-2016-1603

Additional consulting venue
(1) Citizen's Consultation Office  Tel. 042-338-6806

In addition to accepting the requests to municipal government, we
provide various specialized consultations (reservation-based) such as
legal consultations by lawyers. Please come and consult with your
acquainted person who can communicate in Japanese. A telephone
reservation is required for the professional consultation.

Place: Citizen's Consultation Office on the 1st floor of the City Hall
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DAILY LIVING TELEPHONE DIRECTORY

% Tama City Hall
6-12-1 Sekido, Tama City
http:/ /www.city.tama.lg.jp/

Tel. 042-375-8111

oSeiseki Sakuragaoka Station City Hall Branch ...... Tel. 042-376-8121
4-72 Sekido, Tama City (7F, VITA Commune)

eTama Center Station City Hall Branch  ......... Tel. 042-338-5511
1-10-1 Ochiai, Tama City (2F, Keio Tama Center SC)
(Keio Tama Center Station East Exit Ticket Office side)

eSpecialist counseling for law and rights (Appointment required)
Citizens' Counseling Office ......... Tel. 042-338-6806
oResident Record and Family Register

Citizens’ Affairs Section Tel. 042-338-6823

eNational Pension
Insurance and Pension Section ............... Tel. 042-338-6844
eNational Health Insurance
Insurance and Pension Section ............... Tel. 042-338-6824
eNursing Care Insurance
Senior Citizens Nursing Insurance Section ...... Tel.042-338-6901

oCity Tax
Taxation Section
Tax Payment Section

Tel. 042-338-6821
Tel. 042-338-6852

e Admittance to Elementary and Junior High Schools

School Affairs Support Section Tel.042- 338-6876

ePromotion for Internationalization
Culture and Lifelong Learning Promotion Section Tel. 042-338-6882

eMatters concerning Health, Emergency Medical Treatment
and Mother-Child Health

Tama City Health Center Tel. 042-376-9111

eMatters concerning Nursery Schools, Private Kindergarten
and Children

Childcare Support Section Tel.042- 338-6850

eMatters concerning Disabled Person

Welfare Section for People with Disability — Tel. 042-338-6847
eDisaster Prevention

Disaster Prevention and Safety Section Tel. 042-338-6802
eHousing

Urban Planning Section Tel. 042-338-6817
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DAILY LIVING TELEPHONE DIRECTORY

eSewage
Sewage Section
eDisposal of Garbage
Garbage Management Section
eBicycles and the Traffic Mutual Aid System
Roads and Traffic Affairs Section

Tel.042- 338-6842

Tel. 042-338-6836

...... Tel. 042-338-6826
eSports
Tel. 042-374-2313

Tel. 042-338-7667

Gymnasium
Aqua Blue Tama (warm water pool) ......

% Matters Related to Daily Living
e Water Supply
Tama Service Station, Bureau of Waterworks Tokyo Metropolitan
 Automated attendant ...l Tel. 0570-091-100
* When you cannot use the automated attendant
Tel. 042-548-5110
eConcerning Electricity
Tama Customer Service Center, Tokyo Electric Power Company
* Relocation, change of contract Tel. 0120-995-661
* Power failure, other inquiries Tel. 0120-995-662

eConcerning Gas

oTokyo Gas LifeVal Minami Tama
General services ..................... Tel. 042-373-0210 (24-hour)

oTokyo Gas Customer Center
Gas charges
(Mon. -Sat. 9:00am -6:00pm)

.............................. Tel. 0570-002211
(Sun. & holiday 9:00am -5:00pm)
Tel. 042-524-2111

oGas Leakage  ............oo Tel. 0570-002299 (24-hour)

eConcerning Telephone
NTT East Japan Call Center Tel. 116

Tel. 0120-603-015

eConcerning Tokyo Metropolitan Tax

Hachioji Taxation Office Tel. 042-644-1111

eConcerning National Tax
Hino Taxation Office Tel. 042-585-5661
Tax Counseling Center, Tokyo Regional Tax Bureau

(English) Tel. 03-3821-9080

% Fire and Police
eTama Fire Station
1-69 Suwa Tel. 042-375-0119

eTama Fire Station Tama Center Branch

1-27-1 Tsurumaki, Tama City Tel. 042-339-0119

eTama Chuo Police Station

1-26-1 Tsurumaki, Tama City Tel. 042-375-0110

X When calling police box or police substation, please call Tama Chuo
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DAILY LIVING TELEPHONE DIRECTORY
% MEDICAL AND HEALTH CARE

eTama City Health Center

4-19-5 Sekido, Tama City Tel.042- 376-9111

eEmergency Dental Clinic on Holidays
1F, Tama City Health Center

Tel. 042-376-8009

oChildren’s After-Hour Clinic

1F, Tama City Health Center Tel. 042-375-0909

eEmergency Telephone Center

(inside Tama Fire Station) Tel. 042-375-9999

eTokyo Metropolitan Minami Tama Health Center

2-1-5 Nagayama, Tama City Tel. 042-371-7661

% Post Office

eTama Post Office ......covviviiiiiiiiiiiiiiiinne,
Customer Service Center

Tel. 042-374-6425
Tel. 0120-23-28-86 (Toll-free)
(English) Tel. 0570-046-111 (Chargeable call)

% OTHER FACILITIES

eTama City Consumers' Center
4F, Bellebs Nagayama, 1-5 Nagayama, Tama City
Consumers’ Daily Life Counseling
Facility Rental

Tel. 042-374-9595
Tel. 042-337-6610

eNagayama Work Plaza (Advisory on employment and placement)
4F, Bellebs Nagayama, 1-5 Nagayama, Tama City ... Tel. 042-375-0951

oTAMA Women's Center
7F, VITA Commune, 4-72 Sekido, Tama City ...... Tel. 042-355-2110

eTama City International Center (TIC)

7F, VITA Commune, 4-72 Sekido, Tama City ...... Tel. 042- 355-2118
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