
確認書の送付について 英語版（English Ver.)

Distribution of Confirmation Form of the Designated 
receiving account for Support Benefit Payment 
(30,000yen and Addition for Children 20,0000yen) due 
to Steep Inflation to the Resident Tax Exemption 
Household in Reiwa 6 (2024) Fiscal Year

Please read and confirm the following notice and submit 
the confirmation form after filling in the column 
surrounded by yellow bold border along with the 
necessary attach documents by mail or electronically by 
May 30, 2025 (postmark valid).
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確認書の送付について 英語版（English Ver.)

Requirements for the Benefit receipt
● Eligibility: The head of a household, registered as a 
resident in Tama city on December 13, Reiwa 6 (2024), 
and where all members are exempt from the resident tax 
uniform levy for the fiscal year Reiwa 6 (2024). * 
Excluding the case where all household members are 
dependent on the taxpayer.

Addition for Children
● Head of household who is raising children up to the 
first March 31 after they reached 18 years old (children 
born after April 2, Heisei 18 (2006)) 
※ Children born after the submission of this confirmation 
document, as well as children who are living separately 
but share the same livelihood, are also eligible, but a new 
application is necessary by Thursday, July 31, Reiwa 7 
(2025).
※ Please contact us if you have children born after 
moving out of Tama City on or after December 14, Reiwa
6 (2024).
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Submission Procedure and Submission Deadline
● Application submission deadline: 
For electronic submission, it must be submitted by 23:59 
on Friday, May 30, Reiwa 7 (2025). 
For postal submission, it must be submitted by Friday 
May 30, Reiwa 7 (2025). postmark valid  

● Application submission method: 
Please return items ① to ③ below in the enclosed return 
envelope. ① Confirmation of payment receiving account, 
etc. *For electronic submission, please fill in the 
necessary information on the input screen. ② One copy of 
account confirmation document (such as a bank 
passbook) ③ One copy of identity verification document 
(such as a health insurance card, driver's license, My 
Number card, etc.) 
* For items ② and ③, when applying electronically, please 
submit the images.
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Flow of electronic application
1. Read two-dimensional codes with your smartphone
2 Log in with the number listed in the upper left corner of 
the "Confirmation Letter"
3. Fill in the required information
4. Attach the images of account verification document and 
identity verification document
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Receipt of the Benefit payment
〇 After the city receives a complete error-free 
confirmation document, the payment will be transferred to 
the designated financial institution account about one to 
one and a half months later. A "notification of payment 
decision" will be sent to you around one week before the 
transfer. 
〇 If there are any errors in the confirmation documents, 
we will contact you by mail or phone. 
〇 If there are errors in the confirmation documents or if 
both electronic submission and mail submission are made, 
the payment will be delayed. 
〇 If the city has made a payment decision, and payment 
cannot be completed due to reasons such as inability to 
transfer, and if the city cannot contact or confirm with the 
head of the household or the agent by July 10, Reiwa 7 
(2025), the benefits will not be paid. 
〇 If the head of a single-person household dies before 
submitting the confirmation document for the payment 
receiving account, the benefits will not be paid.
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Frequently Asked Questions and Answers
Q: I was a student in the 5th year of Reiwa (2023). Am I 
eligible for this benefit?
A: Even if your resident tax uniform levy for the 6th year of 
Reiwa is non-taxable, when you are receiving financial 
support on the tax code from a relative who is subject to 
resident tax, you will not be eligible for this benefit. Those 
who are currently students or new employees who started 
working in the 6th year of Reiwa may have such support 
on the tax code. To check if you are receiving financial 
support on the tax code from your relatives, please 
confirm with your relatives if you were listed as a 
dependent relative on the Dependency Exemption Claim 
Form (year-end adjustment) or similar documents. * Even 
if you have changed from a relative's health insurance to 
your individual health insurance due to employment, it 
does not mean you are no longer under financial support 
on the tax code. 
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Q: "It says ' Excluding the case where all household 
members are dependent on the taxpayer.’ What kind of 
case does this refer to?
A: It refers to a household where all members are 
dependent on someone who is subject to resident tax. For 
example, even if a household registered in Tama city is 
recorded as a non-taxable household, if everyone in that 
household is dependent on a taxpayer parents or children, 
they will be excluded from the eligibility scope, even if 
they live separately from their parents or children. Also, 
since information about who is providing financial support 
is personal information of the supporter, we cannot 
disclose that.

Not applicable
"A・B" 2 people supported    Tama city AB ← X City
Applicable
"A" only 1 person supported  Tama city A ← X City
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Inquiry
In regards to the Support Benefit Payment
Call Center dedicated to the Support Benefit Payment due 
to Steep Inflation 
Phone number: 0120-017-811 (9:00 AM to 6:00 PM, 
excluding week-ends and holidays)
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! It might be a scam disguised as a Support Benefit. 
Please be careful of the theft of "personal 
information," "passbooks, cash cards," and "PIN 
numbers"!

Municipalities and the Cabinet Office will never ask you to 
operate an automated teller machine (ATM) for fees 
related to Benefits or request you to purchase gift cards 
at convenience stores.

Watch out for 'money transfer scams' and the theft of 
'personal information'!
If you receive email, phone-call, or mail suspicious of 
disguising Metropolitan office, Municipality, or National 
government, please contact the police (110) or the police 
consultation hotline (9110).
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